
MATTIA NAVACCHIA

User Researcher and Experience Lead with 4+ years of expertise in planning research studies, synthesizing data, driving user-
focused product decisions and a bit of crafting design behaviours. Proven track record of designing impactful research
frameworks, evangelising the value of research, and delivering business-driven results. Passionate about fostering
collaboration across teams and building scalable research practices, I’m in search of a forward-thinking organization that
values deep user insights and fosters a culture of continuous learning and collaboration.

Italy (open to relocate)   |   +39 3392529146   |   hi@mnavacchia.com

WORK EXPERIENCE

UX DESIGNER AND RESEARCHER
September 2020 - January 2022
Fortech Srl, Italy

Conducted in-depth user research, including interviews and usability testing, to redesign ENI S.p.a.'s petrol station
management systems. Insights from research improved the System Usability Scale (SUS) score from 56 to 89
Established and validated the first MVP Design System based on user feedback and iterative testing, reducing
implementation time by 37%
Led user-centered research and design projects, including stakeholder workshops and persona development, to onboard
3+ international clients, contributing to the overall revenue growth

EDUCATION

MSc in Human Computer Interaction at the University of Birmingham, UK 
September 2019 - September 2020

Thesis "Emoji Swap: does changing popular emoji make the experience more inclusive?"

BSc in Computer Science at the Università di Bologna, IT
September 2016 - July 2019

Thesis "Design and development of an interactive Data Visualization system in the context of sustainability"

SKILLS

User research qualitative and quantitative from planning to execution, data synthesis and analysis, workshop planning
and facilitation, leading cross-functional teams, stakeholder management, storytelling, and presentation skills.

SERVICE AND INTERACTION LEAD - Financial Services client
January 2022 - Present
Accenture Song, Milan, Italy

Led a multi-disciplinary team of 8 people on various projects for a major Financial Services client
Established a UX Research practice resulting in impactful improvements in user satisfaction scores
Built a Research Repository on Confluence, reducing repeated research requests and knowledge retrieval time by 30%
Delivered over 20 research studies across e-commerce, web, and mobile applications, identifying actionable insights that
informed product design and strategy.
Trained 5+ interns over the past years by creating tailored learning paths to enhance their skills and contributions.

http://gmail.com/

